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> INDUSTRY LEADERS . . .

Concrete Repairs Limited was established in 1955 and is today widely
recognised in the UK construction industry as the leading contractor for
the investigation, refurbishment, strengthening and repair of reinforced
concrete structures and buildings. The business has grown organically
over recent years to a position where it is able to offer a nationwide
service via a network of regional offices across the UK. The company has
a turnover in excess of £20m per annum and is wholly owned by the
management team. All employees are directly employed by the company
and its training matrix ensures that all are fully qualified to undertake their
duties to the high standards, which the business requires.

The company applied for the Constructionline accreditation soon after the
service was established and has been accredited ever since. John
Drewett, Marketing Director at Concrete Repairs remembers those early
days. ‘We were first prompted to join Constructionline by our clients who
were beginning to utilise Constructionline more and more for the selection
of the contractors they use. We have now worked with Constructionline
long enough to say that we would definitely recommend them to other
companies. We have always found the support from the Constructionline
customer service team at a high level, very helpful and a useful source of
information’.

> SAVING THEIR PENNIES . ..

The construction industry is a very challenging environment to work in and
demands firms to ensure they provide not only the best possible service
delivered to the highest standards, but also secure the welfare and
wellbeing of both their site workers and the public. So establishing their
reputation is one of the main things, and John has found Constructionline
to be a great aid in achieving this. He explains, ‘The Constructionline
accreditation has strengthened the image of our brand and we find it to be
a huge asset to our business’.

Apart from bringing in new business opportunities, the Constructionline
registration helps the company achieve savings by reducing the amount

of administrative forms they need to complete. John explains ‘There are
well over 500 councils plus numerous public and commercial organisations
using Constructionline. By using Constructionline, we have saved a

considerable amount of time in completing and managing approved listings.

Financially, this amounts to savings of £50,000 per annum in administration
costs’.
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Turnover:
£28,000,000

Areas of operation:
Nationwide

Type of work:
Specialist concrete repair contractor

Established:
1955

Telephone number:
020 8288 4848

Website:
www.concrete-repairs.co.uk

‘By using Constructionline,

we have saved a considerable
amount of time in completing
and managing approved
listings. Financially, this
amounts to savings of
£50,000 per annum in
administration costs’.

John Drewett
Marketing Director at
Concrete Repairs Ltd
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