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Multi-Goal Compliance 

You can customise a Compliance Policy for your new and existing segments 

using Multi-Goal Compliance. After creating a new Compliance Policy, you 

can select it again for other segments. 

You will need to select “Manage Supply Chain”, then “Supply Chain” on the 

portal menu. 

When creating or editing a segment in “Supply Chain”, you will see the 

“Compliance Policy” drop-down menu here. 

 

After selecting this, you will have the option to select an existing Community 

Goal (from Constructionline, Facilitiesline, Material Supplier or Builder’s 

Profile), a Private Goal if you have one set up, or the option to “Create New”. 

 

The functionality to 
create a Multi-Goal policy 
is permission controlled. 
Please contact your 
Organisation's Admin to 
enable the “Compliance 
Policy Configuration” 
permission. Any user with 
“Supply Chain” app 
access will be able to 
select and apply a Multi-
Goal policy once it has 
been created. 



 

3 
 

Supply Chain 

Once you have selected “Create New”, you will be navigated to the “Create 

Compliance Policy” page. 

 

Name the new Compliance Policy and optionally add a description. 

You will then select the Goals or Requirements you require using the 

checkboxes. 

You can also search for a Goal or Requirement name at the top. 

 

Use the drop-down menus to see individual Requirements within a Goal. 
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You can see you have the option to select “Include in Policy” and “Include in 
Status”.   

• By selecting the “Include in Policy” option, this makes the requirement 
mandatory in your segment. Suppliers must complete this requirement 
for the Buyer Connection to show as verified 

• If you unselect “Include in Status”, this indicates that you are interested 
in collecting this information, but it is not mandatory to be compliant  

By default, any goal or requirement included in the policy will also be 
included in the status. This will make it necessary for your suppliers to have 
these requirements completed and verified to appear as verified in your 
segment. 

After you have selected the requirements or goals for your Compliance 
Policy, complete the rest of the details of your segment and “Save”.   

When you add your suppliers to that segment, you will be able to view these 
goals on their profile in “Your Connections”.  

 

If you have selected a goal or requirement that does not already appear on 
the supplier’s profile as part of their existing membership, the supplier will 
be prompted to upgrade to have access to those goals.  

 

You can also select this new Compliance Policy when editing or creating a 
new segment. 
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Compliance Policy Analysis 

You can view analytics for the suppliers in a segment with Multi-Goal 
Compliance set in the “Compliance Policy Analysis” section of “Analytics 
and Reports”. 

In the “Supply Chain” app, select “Manage Supply Chain”.  

Now select “Analytics & reports”. You will be navigated to the “General 
Analytics” group of reports. 

 

At the bottom of the page, use the arrow button to find the “Compliance 
Policy Analysis” report. 

 

This report contains data about the Segments you have created, the 
Compliance Policy set for each segment and if the supplier is verified. 

The first four columns include supplier data, such as their company name 
and Platform Registration Number.  

The “Target Level” refers to the membership that the supplier currently has. 
“Verification Status” directly to the right of this column is the status of that 
membership. 

The “Segment” will detail which segment the supplier is in. If you would like 
to filter by Segments, you can do so with the filter “Segment Name”. 
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“Compliance Policy” refers to the Compliance Policy for the listed segment. 
Your Multi-Goal policies will show here. The “Compliance Policy Status” will 
show one of three results. 

• NotMet – the supplier is not yet verified on all requirements of the 
Compliance Policy 

• PartiallyMet - the supplier is verified on some requirements of the 
Compliance Policy 

• FullyMet - the supplier is verified on all requirements of the Compliance 
Policy 

By using the scroll bar, you can view the different Community Goals or 
Private Goals that the Compliance Policy includes.  

If you have filtered the report by Segment, the Goals that appear will only be 
those in the Compliance Policy of the selected Segment. 
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