Case History - CLC Group
3 questions to Nigel Chapman, Business Development Manager at CLC Group

Who is CLC Group?
We were originally established as a painting contractor in Southampton but over the past
40 years we have diversified into one of the UK’s leading maintenance and refurbishment
providers with over 900 employees over 13 branches nationwide.
The clients we work with span a multitude of sectors such as Education, Healthcare, Social
Housing, Retail, Hotel & Leisure, Commercial and Industrial.
Our services include Planned Maintenance, Cyclical Painting and Decorating, Kitchen
and Bathroom Replacement, Equality Compliance, Small Building Works, Fire Protection
Repairs and Upgrades, Electrical Installation and Roof Upgrades and Repairs.

What procurement or supply chain challenges do you
face?
Over the years we have found that making initial contact with local authorities and
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other large public and private organisations can be one of the most time consuming and
challenging parts of the procurement process.
Competing for contracts takes up a great deal of resource with many of our team members
having to dedicate significant amounts of time to completing lengthy PQQs.

How does Constructionline help?
We originally decided to adopt Constructionline because it provides that first in-road with
potential clients, especially public sector organisations and housing associations.
We found that clients were requesting Constructionline numbers instead of full PQQs in
their tender briefs and since registering we have quickly found out why as we have saved
considerable amounts of time that we have put to good use elsewhere in the business.
We have also identified more contract opportunities especially with clients we haven’t
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previously worked with and having the Constructionline certification gives these new
clients confidence in our capabilities.
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The level of service from Constructionline has also been impressive as our Client
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Relationship Manager, Michael Waddington, worked with us to set up our profile and gave
us training on how to efficiently use the system and find work.
He also introduced us to Constructionline’s Meet the Buyer events which have given us
valuable face-to-face time with large organisations who have offered us guidance and
support on the procurement process.

PO Box 6441, Basingstoke, Hampshire, RG21 7FN
T: 0844 892 0313 E: constructionline@capita.co.uk
www.constructionline.co.uk

