Case History - Clearwater Technology Ltd
Keeping a clear head
Clearwater Technology Limited is the UK leading water and air total solutions provider
and have been solving customers’ problems since 1990. They operate from 6 regional
offices throughout the country and apply their technology to a vast array of water systems
from Local Authority residential and commercial buildings to poultry processing plants
to hospitals and even the petrochemical industry. With their world leading technology
and applications expertise Clearwater deliver industry leading performance, providing
customers with the peace of mind they need and the knowledge that they are in safe
hands.
Clearwater Technology have been members of Constructionline since 2000 and Jonathan
Beverly, Business Development Manager at the company explains their reasons for
becoming and remaining Constructionline accredited. ‘We are a well established company
working all over the UK and wanted to further extend our business opportunities and gain
access to the public sector marketplace. The Constructionline accreditation has helped us
achieve that plus the support from the Constructionline customer service team in terms of
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response times, knowledge and general helpfulness has always been good’.

Cutting down costs
The construction industry has always been burdened with the amount of administration
that both the organisation issuing the tender and the one applying for it are forced to
face. Jonathan and his colleagues have first hand experience with this and recognise the
Constructionline accreditation as a good way to cut through the red tape. He explains, ‘We
make significant time savings amounting to hundreds of hours a year in not having to
complete questionnaires. This benefit is growing year by year and amounts to over £1,500
per annum financial savings in staff time. On top of that we have the added benefit of
having potential clients contact us when they are ready, not the other way round, which
adds further savings in time and effort on our part’.

“The support from the
Constructionline customer
service team in terms of
response times, knowledge
and general helpfulness
has always been good and
I would recommend the
service to other companies.”
Jonathan Beverly
Development Manager,
Clearwater Technology Limited
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